
DZ HYP, Hamburg
Modern access control for  

traditional banking house in Hamburg



The premises of the DZ HYP  
are modern and prestigious  
and create the perfect environment 
for the ADT 1200 Design terminal  
from primion.



The use of innovative concepts for access control 
and time recording is commonplace matter of 
course, even for a real estate bank with a long 
tradition. Particularly when its mission is the 
protection of people and assets and of course, 
the sensitive data that is involved.  
Together with its partner SMK Elektrotechnik, 
primion Technology GmbH has installed access 
control systems and time recording solutions  
at both of DZ HYP’s main locations in Hamburg 
and Munster and at the regional centres in Berlin, 
Düsseldorf, Frankfurt, Munich and Stuttgart.

For the protection  
of people  
and assets

The DZ HYP is a leading real estate finance house in 
Germany and is a competence centre for local authority 
lending within the Cooperative Financial Network. 
Established in 1921, the bank is successful in the four 
business divisions of Commercial Real Estate Investors, 
Housing Sector, Public Sector Clients and Retail 
Customers/Private Investors. The DZ HYP works 
closely with the Volksbank and Raiffeisenbank when 
implementing nationwide real estate projects. 

The requirements for the access control system were 
clearly defined. The system has to take into account 
the demands of various different user groups. 
Employees of the DZ BYP together with tenants of 
offices or apartments within the buildings require 
access rights. In addition, access rights for persons 
using the canteen and for visitors also have to be 
considered. Sensitive areas such as access to the 
control room are subject to heightened security 
conditions, meaning that access has to be controlled 
more strictly for certain areas. As well as presenting  
a card to the access control reader, access to these 
areas also requires the input of a PINcode to provide 
further identification. 



Access control systems  
and time recording solutions  

for some 5,000 persons  
have been installed at the  

DZ HYP’s locations in Hamburg. 
The documentation of the  

technical processes for  
access control,  

for the intrusion and fire and 
detection systems and  

for further building management 
disciplines are visualised and 
administered in the psm2200  
Hazard management system.

Assigning daily access rights
It is not always vital that access to all doors within office 
buildings is controlled through an online system. This is 
particularly true when the rooms in question are not 
subject to increased security conditions, as is often the 
case with general offices. For this reason, prime key 
technology (pkt) is deployed at 200 doors across the 
DZ HYP premises. This technology consists of cylinders 
or escutcheon readers that are installed in or on the doors, 
which operate based on access rights that are written 
daily onto the access cards through bookings made at 
an online reader. When accessing the building through 
the main entrance, users present their access card to 
an online reader, which as well as granting them access, 



also writes the access rights for that day back onto 
their card. These rights are then effectively “carried” 
by the user to the doors on their card and when it is 
presented to the cylinder or escutcheon reader, the 
door is unlocked if it contains sufficient access rights.

Together with SMK their installer partner, primion has 
also installed an additional benefit at the DZ HYP. 
Since time recording was also part of the project, the 
staff can also “collect” their access rights to rooms 
protected by the pkt technology directly when they 
make their booking at the start of the working day at 
one of the ADT 1200 time recording terminals. This 
means that they don’t have to book at two different 
terminals, which may be located in different areas.

In addition, the offline access rights are also written to 
the access card when the person enters the building 
through one of the turnstiles in the entrance area. 
Readers are also installed here to prevent any 
unauthorised access through the turnstiles. When it 
comes to access to the underground car park, primion 
and SMK, together with the DZ HYP, decided to install 
standard columns with integrated Siedle readers that 
are connected to the online access control system. 
Drivers simply present their suitably authorised 
access card to the reader, through the opened 
window of the vehicle, and the barrier is opened.



The DZ HYP included  
the design-oriented  

ADT 1200 glass terminal 
when selecting the 

 equipment for their 
different locations.

Convenient rights assignment and 
access card creation 
The creation of the access control cards and the 
assignment of the rights for each individual person 
are controlled and administered directly through the 
primion software. This allows a completer overview at 
all times of who has got which rights and how long 
they are valid for. This feature is particularly important 
when access rights have to be assigned to guests and 
to external service providers, such as tradespeople or 
cleaning staff. During the installation phase, both the 
cards that had been deployed previously and the new 
ones were in use. This was particularly important for 
canteen users, as these people are not in the building 
on a regular basis and a longer period of time was 
needed to exchange all the old cards for the new 
ones.



The solutions
❱ prime WebTime – Time recording software
❱ prime WebAccess – Access control software
❱ Card designer / Card creation
❱ IDT Intelligent control panels
❱  L10B access control readers – with and without 

keypad and as crystal Line version
❱ ADT 1200 Time recording terminal
❱ DT 100 Time recording terminal
❱ psm2200 Command centre software
❱ Interface to SAP

All technical processes  
clearly documented
The documentation of all the technical access control 
processes for the individual access readers, for the 
pkt-controlled doors, for the online readers and in 
addition for the integrated intrusion and fire detection 
systems was integrated and visualised in the prime 
security management (psm2200) building manage-
ment system. Customised workflows were created for 
the individual disciplines, for example automated 
notifications to first responders in the event of an 
emergency, the automated opening of evacuation 
doors, etc. primion’s partner, SMK Elektrotechnik 
Hamburg, provides the first level support for the 
psm2200 system.

Right from the start of the implementation phase, it 
became clear that the modular approach taken by 
primion and SMK was the right one. This meant that 
later expansions such as changes resulting from 
change of use by tenants or from further building 
conversion work can be taken into consideration and 
that the retrospective integration can be carried out 
seamlessly.

When it came to the time recording, the well-known 
real estate bank DZ HYP decided initially to install 
four terminals from the ADT Design line. The ADT 
1200 glass terminal is particularly suitable for installa-
tion in prestigious premises and can be used for time 
recording, for access control and for the assignment 
of access rights for the offline pkt system. In addition, 
as a first step, 13 terminals from the tried-and-tested 
DT 100 range were installed in Hamburg and in the 
external offices, although the system is continually 
being expanded.

The further processing of the recorded time data, such 
as the start and end of the working time, absences, 
shift rules, etc. is handled by transferring the data 
through an interface to the bank’s existing SAP 
system. The implementation of this element of the 
system was also handled to the bank’s satisfaction.

Sales Manager Jens Bösche, Project Manager 
Carsten Dessau and Senior System Consultant Peter 
Backhauß from primion together with Arne Erichsen 
and Wojtek Konofalski from SMK Elektrotechnik were 
very happy with the speed with which the project was 
completed and with the solution-based approach 
taken by their opposite numbers at the DZ HYP.

The integration of further external offices across 
Germany is in the planning stage or in some cases, 
already under way. Corporate responsibility is firmly 
embedded in the corporate culture of the DZ HYP. 
This also includes providing the workforce with 
reliable working conditions that make their everyday 
work more effective and more user-friendly.

The real estate bank can fulfil this claim through the 
sustainable design of the new solutions for access 
control and time recording, in combination with the 
hazard management system.
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