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prime PEP
Duty rosters and property protection services software 

for Security Service Providers
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A company’s most important resource is its workforce. 
And the deployment of a workforce’s skills and 
availability calls for logical processes. prime PEP  
for duty rosters and property protection services 
significantly reduces the complexity of applying  
these processes. 
This modern software solution takes many different 
parameters into account and sustainably increases 

the efficiency of the workforce planning. It guarantees 
a transparent overview and therefore the logical control 
and evaluation of duty rosters and property protection 
services. This protects resources and creates lean 
financial processes. And at the same time, the resulting 
planning quality streamlines the administrative load, 
resulting in deployment scenarios that match  
individual staff expectations.

prime PEP – the solution for:
❱ Fire departments
❱ Plant security
❱ Security service providers
❱ Guard services and personal protection providers
❱ Cash and valuables transporters

Your benefit – your advantage:
❱ Rapid and effective duty roster and property protection planning
❱ Customer and staff satisfaction through fair and transparent planning 
❱ Avoidance of unproductive downtime resulting in expensive overtime
❱ Reduced planning times through simplified working processes
❱ Short software operation familiarisation times
❱ Permanent cost control through clear information display
❱ ROI in just a few months

Your duty roster and  
property protection planning is:
❱ Capacity-based
❱ Need-based
❱ Location-based

The right staff at the right place and at the right time
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Duty rosters can be created manually or automatically. 
The assignment of staff to rosters, properties or 
property-related activities can take staff wishes into 
account and checks the corresponding qualifications 
and availability.

Staff requirements, relevant restrictions or planning 
rules are taken into account. Comprehensive planning 
functions and reporting options deliver the sound, 
fact-based information you need for making your 
planning decisions.

Need-based options:
❱ Route planning
❱ Guard control system
❱ Property planning
❱ Resource planning (vehicles, equipment, etc.)
❱ “Rapid Reaction Force”
❱ Plausibility checks
❱ Variable time accounts with threshold and limit values
❱  Unlimited number of work time models:  

(part time, shifts, on-call / standby duty, etc.)
❱ Control over staff costs and budgets
❱ Shift assignment over variable time periods
❱ Integration of electronic personnel files
❱ Employee Self Service (ESS)
❱ etc.

Secure planning quality for:
❱ Property-related activities and times
❱ Automatic sequence planning
❱ Planning periods
❱ Defined roster times
❱  Working contracts, Service agreements,  

Company pay agreements, H&S guidelines, etc.
❱ Downtimes
❱ Alternative shifts
❱ On-call / standby duty, etc.
❱ Special duties
❱ Familiarisation times
❱ Minimum / maximum manning levels
❱ Staff qualification
❱ and much more besides

Efficient controlling tools:
❱ Property deployment check
❱ Departmental overview
❱ Roster time assignment
❱ Infringements of working time regulations
❱ Overtime overview
❱ Holiday planning and overview
❱  Property-based information about the status,  

property type, activity description, team strengths, etc.
❱ etc.
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